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1.3 
Community & 

Customer Focus 

UNDERSTANDING DIVERSITY WITHIN LOCAL COMMUNITIES IS KEY TO SUCCESSFUL 

NEIGHBOURHOOD POLICING ACTIVITY  

 
BASELINE (B)  DEVELOPING (D)  GOOD PRACTICE (G) 

Baseline meets the following criteria  

 
 

 

Developing meets the following criteria as 

well as Baseline 

 

 Good Practice meets the following criteria 

as well Baseline and Developing  

 
1.3.1B  An understanding of different 

communities’ and individuals’ perceptions 

of local ‘quality of life’ issues, and how 
they impact on feelings of safety, informs 

all planning for proactive and responsive 

policing  

 

 1.3.1D  A programme of initiatives at 

Neighbourhood level, and in partnership with 

local communities, stakeholders and other 
partners, addresses those ‘quality of life’ 

issues that concern people 

 

 

 1.3.1G  Local communities, stakeholders 

and partners report feeling fully involved 

and engaged in identifying and resolving 
local ‘quality of life’ issues 

 

1.3.2B  Work with partners identifies the 
factors that create vulnerability for 

certain individuals and communities, and 

action is taken to protect people from 

harm 

 

 1.3.2D  Learning from protecting people in 
vulnerable situations improves wider service 

design and delivery  

 1.3.2G  Members of communities in 
vulnerable situations report that they feel 

safer and have an improved ‘quality of 

life’ 

 

  


