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1 - 1 THE POLICE SERVICE BUILDS COMMUNITY CONFIDENCE BY ENGAGING AND INVOLVING

Community &
Customer Focus

PEOPLE IN LOCAL SERVICE DESIGN AND DELIVERY

BASELINE (B)

Baseline meets the following criteria

DEVELOPING (D)

Developing meets the following criteria as
well as Baseline

GOOD PRACTICE (G)

1.1.1B Detailed profiling of communities
is regularly updated, and knowledge of

people’s experiences is added to develop
an understanding of their differing needs

Good Practice meets the following criteria
as well as Baseline and Developing

1.1.1D Service design and delivery is always
informed by the needs of communities and
individuals, including emerging communities

1.1.2B The organisation develops
communication and engagement skills in
its workforce and has action plans in
place to address barriers to
communication

1.1.1G Diverse communities and
individuals express confidence that their
needs are taken into account
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1.1.2D Members of the workforce evidence
their engagement with local communities and
individuals, and that their activity has
influenced service design and delivery

1.1.2G The organisation demonstrates
that improvements in service design and
delivery have been influenced by a range
of successful communication and
engagement methods




